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Opening Website:  

Open the Microsoft Internet Explorer by double-clicking the icon located on the 
Desktop. 
 

 

 

 

Type in the following URL in the Address bar: 
http://www.byremote.net/member  
 
Your Username        
 
Your Password        
 

- or -   
 
For onsite storage servers: Type in the IP Address that has been assigned to your 
storage server.  Example:  http://192.168.1.100 or http://localhost 

 

Your Username        
 
Your Password       

http://www.byremote.net/member
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Logging In:  

Enter your username and password into the byRemote Surveillance Center 
login Page.  (If you get an óInvalid username or password.ô message check your 
username & password spelling.) 
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Installing Registry Patch:  

The first time you visit the byRemote Surveillance Center, you may not be able to view 
the live streaming video.   Microsoft has released a Critical Update for Internet Explorer 
6.0, which disables the way byRemote calls the video.  The following explains how to 
disable this function by installing a patch into your PCs registry.  The patch is harmless 
and enables the video feeds to perform correctly. 
 
 

Step 1:  

When logged in to the byRemote Surveillance Center, click on the Utilities button at the 
top of the window.  Then click on the link to download the correct patch for your 
Operating System.  (Readme files and/or instructions are linked when available.) 

 

 

  

 

 

 

 

 

Step 2:  

When the File Download prompt comes up, click on the Open button. 
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Installing Registry Patch: (c ontinuedé) 

 

Step 3:  

When the Registry Editor prompt comes up, click on the Yes button. 
 

 

 

 

Step 4:  

You have now successfully installed the Registry Patch into your PC's registry.  Click 
OK to close the Registry Editor. 

 

 

 

 

Step 5:  

Close your Internet Explorer browser and then open your browser to go back to the 
byRemote Surveillance Center. 
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Feature Overview: 
Navigation of your surveillance cameras is simple with the byRemote Surveillance 
Center.   Below are brief explanations of what you will find after logging in. 
 

 
 
News and updates posted from the Administrator of your cameras to other users. 
 

 
 
Navigation bar. 

 

Name and Authorization of user logged in. 

The date and time the user logged in. 

Dropdown list of camera viewing groups. 

List of customer cameras depending on user authorization. 

Management of camera viewing groups. 

Back to 

home page 

View saved 
events from 

archives 

Download 
tools and 
utilities 

Submit 
support 
question 

Log out of 

the BSC 2.0 
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Standard Resolution: 
Depending on the camera/deviceôs resolution, standard resolution will range from 
320x240 to 352x240.  The byRemote Surveillance Center will detect the proper 
resolution and show you the correct resolution for that camera/device.  On the tabbed 
menu, it will appear as the ñNormalò tab. 
 

 

View Cameras: 
Click on the name of the camera you wish to view 
from the customer camera list.  Only the cameras that 
your username and password are allowed to see will 
populate this list. 
 
Once youôve clicked on a camera, you will be taken to 
live streaming video of the camera in standard 
resolution.  From here you will have more viewing 
options. 
 
 

Additional options 

Date and time stamp 

Live streaming video in standard 

resolution 

Name, Description and Status of 
the camera/device.  (Link and 
Archive resolution are only listed 

for purposes of our online demo) 
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High Resolution: 
Depending on the camera/deviceôs resolution, high resolution will range from 640x480 
to 702x480.  
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Pan/Tilt/Zoom Controls: 
Control the cameraôs movement with the controls to the right of the streaming video. 
 
 

 
 
 

 

Audio Controls: 
The Axis 2191 Audio Module can connect to a select number of Axis cameras or video 
servers to enable the end-user to listen and/or talk over the Internet. 
 

 

 
 
 

   

- Pan: Left & Right 
   

- Tilt: Up & Down 
   

- Zoom: In & Out 
   

- Resets back to home 
    

- Preset positions  

NOTE: As new camera 
manufacturers are added to the 
byRemote Surveillance Center, 
the controls may change in 
appearance.  However, the 

functions will remain identical. 

ñListenò controls: mute, volume Connection speed.   
We find that setting 
the connection speed 
to 0.2 Mbit/s creates 
a smoother audio 
stream. 

NOTE: ñTalkò controls are also 
available but have been disabled on 

our live online demonstration. 
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Popup Window: 
Clicking on the Popup tab, a user may view the video in a separate window.  This will 
allow you to continue working in other Windows applications and view your video at the 
same time. 
 

 
 

 
 
 
 
 


