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byRemote Surveillance Center 2.0

Opening Website:
Open the Microsoft Internet Explorer by double-clicking the icon located on the
Desktop.

-
Al

Inkernet

‘s Start & L5 L0sPM

Type in the following URL in the Address bar:
http://www.byremote.net/member

Your Username

Your Password

_or‘_

For onsite storage servers: Type in the IP Address that has been assigned to your
storage server. Example: http://192.168.1.100 or http://localhost

Your Username

Your Password
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byRemote Surveillance Center 2.0

Logging In:

Enter your username and password into the byRemote Surveillance Center
login Page. (If you get an ‘Invalid username or password.” message check your
username & password spelling.)

byRemote Surveillance Center 2.0

byRemote announces the release of Version 2.0 - 08/2
YWelcome to the byRemote Surveillance Center 2.0.We are pleased to prezent yau w
Lzername |d3m'2' | like more information about Version 2.0, please feel free to contact us at any time. W
pleaze visit our website at hitp: Shaewene byremote.net.

Pazsword |“" |

Login [:

Guest Login
Uzer Mame: demo
Pazsword: demo
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byRemote Surveillance Center 2.0

Installing Registry Patch:

The first time you visit the byRemote Surveillance Center, you may not be able to view
the live streaming video. Microsoft has released a Critical Update for Internet Explorer
6.0, which disables the way byRemote calls the video. The following explains how to
disable this function by installing a patch into your PCs registry. The patch is harmless
and enables the video feeds to perform correctly.

Step 1:

When logged in to the byRemote Surveillance Center, click on the Utilities button at the
top of the window. Then click on the link to download the correct patch for your
Operating System. (Readme files and/or instructions are linked when available.)

2} Home '% Events g |_tilitie:= I! @ Support L oot

nh

Description Last Update Readme Download
ﬁ Windowes 2000/%P Uszers: Patch to allowy live streaming video feed, 09/25/2004 09:57:51 PM g [:]
g windowes S8MENT Users: Patch to allow live streaming video feed. 09/25/2004 09:57:51 PM ﬁ D
M Axis P self-installer for all &xis devices (for on-site clients). 09/259/2004 09:27:51 PM [:]
Step 2:

When the File Download prompt comes up, click on the Open button.

File Download

looks zugpicious, or you do ot fully st the source, do not open or

oy } Some filez can harm pour computer. [F the file information below
-
zave thiz file,

File name: ...alUpdate_Fix_S534489-%P.req
File type:  Reqistration Entries

From: vy, byremote, net

&, Thiz type of file could harm wour computer if it contains
malicious code.

Whould you like to open the file or zave it to your computer?

i Open | [ Save ] [ Cancel ] [ tare Info
AlwayFazk before opening thiz wpe of file
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byRemote Surveillance Center 2.0

Installing Registry Patch: (continued...)

Step 3:
When the Registry Editor prompt comes up, click on the Yes button.

Registry Editor,

¥ | Areyou sure you want ko add the information in
\-t/ A DOCUME 1 WADMIMI~1 1L O AL S+ 1\ TEMPOR~ 14 Cantent [ESWDOMODERVCRITIC~ 1 REG to the registry?

Ié ;es%éj[ o |

Step 4:
You have now successfully installed the Registry Patch into your PC's registry. Click
OK to close the Registry Editor.

Registry Editor £|

i Information in 0O UME~ 1 A0MIMI-~ 1 LOCALS~ 1 TEMPOR~ 1) Content, [ES\KDOMNODERVCRITIC~1.REG has been
successfully entered into the registry.

Step 5:
Close your Internet Explorer browser and then open your browser to go back to the
byRemote Surveillance Center.

- Page 6 of 22 -



byRemote Surveillance Center 2.0

Feature Overview:
Navigation of your surveillance cameras is simple with the byRemote Surveillance
Center. Below are brief explanations of what you will find after logging in.

byRemote Surveillance Center 2.0

demo (Viewer) < Name and Authorization of user logged in.

Logged inost 10:40 P 03/28/2004 < The date and time the user logged in.

|A|| Cameras “ || «— Dropdown list of camera viewing groups.

Create Group Edit Group  Wiew Group | «—— Management of camera viewing groups.

XIS 205 <
&¥IS 210
&M 2100
RIS 211
A% 2110
AT 2120
AMIS 2130 PTZ — List of customer cameras depending on user authorization.
%15 2191 AUDIC
KIS 2400+

KIS 2401+

A 241 0

AEIS 24 S

XIS 2420

SOMY SKC-RFA0 —

News and updates posted from the Administrator of your cameras to other users.

byRemote announces the release of Version 2.0 - 082812004

wiglcome to the byRemote Surveilance Center 2.0, We are pleased to present you with updated festures and a brand new user-friendly interface, If you wwould
like more information about Yersion 2.0, please feel free to contact us at any time. We wouldd be happy to answer any questions you may have, To contact us,
please visit our website at bitptaseessy byremote.net.

Unable to View Live Video? - 08/28/2004

It you are unable to view the live streaming video, pleaze read the following instructions on how to install a Registry Patch that fixes a festure dizshled by the
Microsoft Critical Updste for Internet Explorer 6.0, hitp: oy brvremote netisupport

Navigation bar.

2% Home G Everts [of Utities (2] Support Logout

e / f AN ™~

Back to View saved Download Submit Log out of
home page events from tools and support the BSC 2.0
archives utilities question
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View Cameras:

Click on the name of the camera you wish to view
from the customer camera list. Only the cameras that
your username and password are allowed to see will
populate this list.

Once you’ve clicked on a camera, you will be taken to
live streaming video of the camera in standard
resolution. From here you will have more viewing
options.

Standard Resolution:

byRemote Surveillance Center 2.0

AXS 205

A 0

AX]S 2100

AXS 21

A¥1S 2110

AXS 2120

AXIZ 2130 PTE
A¥]1Z 2191 AUDID
AX]S 2400+
AXS 2401+

AXS 2410

ARS 2415

A¥]S 2420
SOMY SMC-RIE0

Depending on the cameral/device’s resolution, standard resolution will range from
320x240 to 352x240. The byRemote Surveillance Center will detect the proper
resolution and show you the correct resolution for that camera/device. On the tabbed

menu, it will appear as the “Normal” tab.

Large Archives Snapshot Popup ¢

Additional options

v

Hame: &¥I5 205
Description: Live video from anywhere your network goes. The AXIS 205 iz the smallest network camera from the biggest name i
P address and buit-in vweb zerver, it runs directly off vour network. it offers superiar image guality with three rezolution modes up

30 frames per second in all modes. Support for up to 20 users simutaneously.
affordakly, even add password protection. t's perfect for monitoring property,
Thiz iz & 10 lux camera which is best used in a wel-lit environment. Axis 2991
and powwer supply included.

Link: Zpecification shest (pdf)

Archive resolution: 320240 (=standard resolution)

Status: Recording for T days

Date and time stamp

Live streaming video in standard
resolution

Name, Description and Status of
the camera/device. (Link and
Archive resolution are only listed
for purposes of our online demo)

You can view its live video over any standard brovy
peaple or buzinesses, and showing facilties ar evel
Audio Module not supported. Mo enclosure available
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High Resolution:
Depending on the cameral/device’s resolution, high resolution will range from 640x480
to 702x480.

Archives Snapshot

Hame: &XIS 205

Description: Live video from anywhere your netwaork goes. The AXIS 205 is the smallest network camera from the biggest name inr
IP address and buit-in web server, it runs directly off your network. it offers superior image quality with three resolution modes up to
30 frames per second in all modes. Support for up to 20 users simultaneously. You can viewy its live video over any standard browse
affordably, even add password protection. it's perfect for monitoring property, people or businesses, and showing facilties or events
This is & 10 lux camera which is best used in a well-lit environment. Axis 2191 Audio Module not supported. No enclosure available fo
and power supply included.

Link: Specification sheet (pdf)

Archive resolution: 320x240 (standard resolution)

Status: Recording for 7 days




byRemote Surveillance Center 2.0

Pan/Tilt/Zoom Controls:
Control the camera’s movement with the controls to the right of the streaming video.

Large Archives Snapshot Popup

i0LitcoDemo Sun Aug 2 n e u - Pan: Left & Right
s , ¥ o hd . I -Tilt up & Down

2. . Bl -Zoom:In&Out
i [ - Resets back to home

i | Select a preset... W | - Preset positions

NOTE: As new camera
manufacturers are added to the
byRemote Surveillance Center,
the controls may change in
appearance. However, the
functions will remain identical.

Audio Controls:
The Axis 2191 Audio Module can connect to a select number of Axis cameras or video

servers to enable the end-user to listen and/or talk over the Internet.

NOTE: “Talk” controls are also
available but have been disabled on Large  Archives Snapshat Popup
our live online demonstration.

Connection !
Y M |
Sl TR 2 b
‘Listen” controls: mute, volume ——» | .. i :g'g mt:gi <——— Connection speed.
~1.0 Mbitfs We find that setting
o Unlimited the connection speed

to 0.2 Mbit/s creates
a smoother audio
stream.
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Popup Window:

byRemote Surveillance Center 2.0

Clicking on the Popup tab, a user may view the video in a separate window. This will
allow you to continue working in other Windows applications and view your video at the

same time.

demo (Viewer)

v

Logged in &t 1211 Phd 120 002004

Al Cameras

v

Create Group Edit Group  Wies Group

AXIS 2084

AXIZ 210

AXIS 210 CASHER
AXIS 2100

AXS 211

AXIS 2110

AXIZ 2120

AXIS M3 PTL
ARIS 2130 PTE
AX1S 2191 AUDID

Large

Archives Znapzhat Popup

lier Camera 2004-12-1012:1 0:47 Ph

A hitp:/ivideo. byremote. net - AXIS 210 CASHIER - Microsof... [= [0/

AXIS 210 CASHIER

et Camera 2004-12-1311:4

Size | 320x240

Refrezsh

ﬂ Inkernet
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byRemote Surveillance Center 2.0

Snapshot:
You may capture a live snapshot (or “still image”) at any time by clicking on the
Snapshot tab. This will convert the live video feed to a JPEG image in a new Window.

Live Video Snhapshot

Digitally enlarge the image. .
B b :
2 [

Move your mouse over the
image to Save, Print or E-mail
the JPEG image.

To Save Image

Contact and support numbers ———» Right click image and choose "Save Picture As"
and information.
byRemate, Inc.

3523 Main Awe., Suite B Farga, ND 58103
Sales: (701) 234-9060 | Support: (7017 251-5408
infoic byrernote. net | wwaee byrerote. net

@ & Inkernet
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byRemote Surveillance Center 2.0

View Camera Groups:

From the drop-down menu above the list of cameras, you may choose to view a group
of cameras. This will allow you to view multiple cameras in live streaming video.

Display 3 Dizplay 4 Dizplay 5 Dizplay & Wiewy in Pop-up

Logged in at 6:47 P 094 502004

&)l Cameras = || Control how many cameras you will see in each row. When
a group has been created with “Thumbnail” size video
NDCIOR Cats feeds, you may want to choose to Display 4 or Display 5
MORTH DAKOTS CAMS video feeds per row. When a group has been created with
OUTDOOR CAMS “Normal” size video feeds, you may only be able to fit 2

TEST feeds in each row.
A¥IS 2100

AX1S 211

AXIZ 2110

A¥S M30PTE
AX1S 2400+
AXS 2401+
AX]S 241

AXS 2415

AXS 2420
SONY SMC-RIE0

demo (Viewer)

Thumbnail View: Normal View:
Fit many video streams on one page View smaller groups in a larger
in thumbnail view. resolution.

Qtome  GEverts  pumes  (Z)supot  [BLogoe

Qtome 3 Everts  pfumes  (2)Suppon (B logout
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byRemote Surveillance Center 2.0

Group Popup Window:
Click on the “View in Pop-up” tab when viewing your group of cameras to view the
video in a new window with video streams only.

Display 3 Dizplay 4 Dizplay 5 Dizplay 6 Wiewy in Pop-up

f

To fit as many video streams on your monitor as
possible, you may choose to view the feeds in a popup
window. This page will include the video only, without

the rest of the BSC template around it.

2 htip:/lvideo.byremote.net - byRemote Surveillance Center - Microsoft Internet Explorer
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Create/Edit/View Group Buttons:
Every user has the ability to create their own group of cameras. Some groups will be
created by the Administrator for all users to view. Users cannot edit groups created by

the Administrator.

demo (Viewer)

Logged in at 511 P 12092004

Al Cameras b

v

Create Group  Edit Group Wiew Group

byRemote Surveillance Center 2.0

A

A

Create Group

the Create Group button.

The user can create a new
group of cameras by clicking on

Edit Group

First choose a group from the
drop-down list. Then click on
the Edit Group button to edit
or delete an existing group of

cameras.

View Group

First choose a group from the
drop-down list. Then click on
the View Group button to view
the selected group of cameras.

Create Group:

Group Information

Group Hame |OLITDOOH C.&MEH.&S|
Video Size O Thumbnail & Normal
Save ] [ Cancel ]

Group Membership Information

Avalible Camerais)

Camera(s) Assigned to the Group

Camera Hame Status Camera Hame Status

B 7 axis coew Disabled B [ axs o Disabled
B ] aus 210 Disabled Bl ] axsa Dizabled
B[] axs 210 casHER Enabled Bl ] axszi10 Disabled
B ] axs 200 Enabled Bl ] ams2t30p17 Enabled
B 7 axs o1 Disabled B [ axs zoew Disabled
Bl ] axs2i0 Disabled Bl [ axs 2400+ Disabled
Bl ] axszm Disabled Bl [ axs a0+ Disabled
B ez Disabled Bl ] axsoaa Disabled
B ] aus 2130p12 Enabled Bl 1 axs s Disabled
Bl 7 axs 2191 AUDIO Disakled Bl [ sony sncRzag Disakled
B 7 axs 2400 Disabled Bl ] a2z Disabled

B [ axis 2401+

Dizabled

[ == Remove All

] [ == Remave Selected

Bl ] ansa

Dizabled

Bl s s

Dizabled

B [ axis 2400

Enabled

B ] sonv sne-Rz30

Dizabled

[ AddSelected== | [ AddAll==

Give the camera group a name.
Then select the viewing size
(Thumbnail or Normal).

Select cameras from the list
on the left by clicking on the
checkbox next to the name
of the camera.

Click on the Add Selected
button to select the cameras
you want to see in your

group.

Click on the Add All button if
you want to select all of the
cameras in your list.

You may remove cameras
from your group at any time.
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Edit Group:

byRemote Surveillance Center 2.0

Actions

Follow the steps for adding and removing cameras into a group from

| X Delete Group

Create Group above. You may also delete a group from this area.

View Group:

demo (Viewer)

Logged inat 8:11 PM ;1200922004

| Al Cameras

* || «——— Select a camera group from your drop-down list.

Creste Group Edit Group  Wiewe Group | «———— Then click on the View Group button to view the camera group.

Archives:

To view a camera’s archived video, click on the camera you wish to view from your list
on the left hand side of your screen. Then click on the Archives tab above the live video

stream.

demo (Viewer)

Logged in &t 1211 P 120 002004

Large Archives Snapzhat Popup

Al Cameras

w | lier Camera 2004-12-1012:10:47 PM

Creste Group Edit G

oup Wiessy Group

AX]S 20604

AXIS 210

AXlS 210 CASHER
AXIS 2100

AXIZ 211

AXI= 2110

AXIS 2120

AXIS I PTL
AXIS 2130 PTE
AXIZ 2191 AUDID
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byRemote Surveillance Center 2.0

View Archive Dates:
Each camera’s available archives are displayed easily in calendar format. Click on the
Archive button to go to the hour selection page.

Next Month

_

Previous Month Current Month

Hormal Large mm Snapzhot $ l
A '

<< December 2004 >>

Sunday Monday Wednesday Thursday Fricay Saturday
5 13 T 3 9 10 11
Archive ] [ Archive J [ Archive [ Archive ]
12 13 14 15 16 17 18
19 20 Ea | 22 23 24 25
26 27 28 29 30 H 1
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byRemote Surveillance Center 2.0

View Archive Times:

Choose the timeframe you wish to view by clicking one of the hours in the grid. The
blue rows indicate recorded video is available. The grey rows indicate video was not
recorded.

Marmal Large mm Snapshat FPopup

W video Availsble

D\-"iden Mot Availatle All archived widea iz listed in 1 hour increments. Click on a section below to go directly to the specified timeframe.

12:00 Ah
01:00 Ak
02:00 AM
03:00 Ak
04:00 Ak
03:00 &AM
06:00 Ak
O7:00 Ak
05:00 AM
09:00 Ak
10:00 Ak
11:00 &AM
12:00 Phd
01:00 P
02:00 P

03:00 Phd

04:00 P /

03:00 P /

06:00 P /

O7:00 P /

05:00 P /

03:00 PM /

10:00 P /

11:00 P /

Click on the hour you wish to view. The archive player will pop up in a new window. Playback of the archived
video will be available in the archive player. See the next section for instructions on how to play back the stored
video.
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Archive Player Controls:

byRemote Surveillance Center 2.0

After selecting a timeframe to view from the hour selection page, a new window will pop

up for the Archive Player.

Name of camera —»

D AR V01| e Ml | —25hiEH Camera 2004-12-1012:5807 M

Archived video —»

Event controls —»

Select ancthet time:

- ¥ ¥ S)co)
= | I O

<+—— Digitally enlarge
image

<+—— Select another
time-frame

<+—— Speed up or slow

@ Done ® Internet

down the play back

in increments.

Back one frame

Back to the beginning of the hour
Fast Rewind

Rewind

Pause

Play

Fast Forward

Forward to the end of the hour

Forward one frame

Archive Resolutions:
See Standard Resolution and High Resolution
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byRemote Surveillance Center 2.0

Events:

Should you need to capture a period of time for your records, police or any other
reason, you may download a movie clip from the Archive Player. This feature is called
Events in the byRemote Surveillance Center.

Create Event:

1. Find the beginning of the incident by
playing the archived video in the Archive
Player.

2. When you get to the beginning of the
incident, press the Pause button.

3. Click on the Start Event button. (This will
mark the video as the start of your

download.i

4. Press the Play button to continue playing
through the incident.

Select ancther time:

5. When you come to the end of the incident, - |- &l ¥
press the Pause button again.

6. Click on the End Event button. (This will
mark the video as the end of your &] Done D Internet

download.
2 http:/lvideo.byremote.net - Vid... E]

Video Compilation Request

7. Click on the Save Event button.

Dezcription

DAMAGE TO BUILDIMNG
8. A Video Compilation Request window will |

pop up where you can enter a Description “ideo Type

\4

of the down_load and any other Cqmments Comments

you would like to make about the incident. . . .
Note: Quick-Time video is the only format This area can provide more details
available at this time. gbout the mwovie clip.

9. Click the Submit Request button and your
download will begin processing.

[ Submit Reguest ] [Cancel ]

&]D & Internet
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byRemote Surveillance Center 2.0

View Event:
Once you have specified your start time, end time and have given your event a description, you may view the
status of your download by clicking on the Events button at the top of your screen.

ot Home ":,“r Evehnts g |_tilitie= @ Support Logout

b

Descripts Start Date Time End DateTime Size Length Status Owiner
[F DAMAGE TO BUILDING 12052004 2:00:13 P 121072004 2:02:04 Ph omMB 1 minz Processing demo fg:..
Fefresh Everts

Download Event:

When the download has finished processing, a film reel icon %% will appear at the end of the row. By clicking on
the icon, you will be prompted to Open or Save the movie clip. Click on the Save button to save to your PC. Click
on the Open button to launch QuickTime and play the movie clip.

File Download

—
X
Do you want to open or save this file?

Mame: event9s,moy

Type: QuickTime Movie

From: wvideao,byremote,net

Open ] | gave | [ Cancel

harm your computer. |f pou do nat trust the zource, do ot open or

@ YWhile filez fram the Intermet can be uzeful, zome files can patentially
zave thiz file. Ywhat's the nsk?

You may download QuickTime from: http://www.apple.com/quicktime/products/qt/ or by clicking on the Utilities
button at the top of your screen.

8% Home !:,‘r Events g Ltilties l\,. @ Support Logout
r‘\‘}

Delete Event:
Unless the Administrator of the byRemote Surveillance Center has given you authorization to delete an Event, a
user with Viewer rights will not be able to delete events from the software. Please see your Administrator.
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byRemote Surveillance Center 2.0

Support Information:

By clicking on the Support button at the top of the screen, you may issue a support
guestion to byRemote at any time. Complete the form and click on the Submit button.

Support Request

Enter a de=scription of the proklem in the form below, or contact byRemote at:

bwRemote, Inc.

3535 Main Ave., Suite B
Fargo, MO 58103

Tel: (701} 234-5060

Fax: (701) 364-59165

Email: gupporti@bvremete.net

Customer Hame

Contact Name

Phone Humber

Your E-mail

Problem /
Comments

[ Submit ] [ Cancel

General Information & Sales............cevvvvevviviiiiiiiiiiiiiiens (701) 234-9060 #1
E-MaUL ..o info@byremote.net
HelpDesk Technical Support Number..........ccccceeeviiiiiiiiiiiiinnnn. (701) 234-9060 #2
E-Mall .o support@byremote.net
byRemote WeEDSIte ........oooeviieeecci e www.byremote.net
Demo WeDSIte......ccooviiiiiiiii e, www.byremote.net/demo

byRemote, Inc.
3535 Main Ave., Ste B
Fargo, ND 58103
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